
CUCKOO and a warm welcome to  
the Black Forest Highlands!
If you stay at least two nights with one of our card 
hosts, you’ll be able to activate your Red Card and 
take advantage of numerous special offers in our 
region.

1	After filling in your online registration 
form, you – the principal booking person –  
will receive a link via e-mail to mein.hoch-
schwarzwald.de (Quick check in).

2	Click on »Activate Card« and create your 
personal user account. Your Red Card (and 
the card/s of your fellow traveller/s) will be 
activated in the form of a QR code.

3	Once activation is complete, the  
adventure and excitement begin. Under 
Hochschwarzwald Card, you have an 
overview of all the offers included in the in-
clusive services. You can also explore and 
discover the offers available as discounted 
services to book during your stay.  

… AND THIS IS HOW IT WORKS:
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Find your discounted services by clicking on the 
button “Book Plus Services”.

Go to Hochschwarzwald Card and find your offers 
below your Red Card image. 

Choose your favourite attraction and enter the date 
of your visit.

Click on »Payment Now« (plus services).  
The discount will be deducted in the shopping cart.

After booking you’ll receive a booking confirmation 
with QR code and you’ll also find your QR code in 
your digital wallet.

Show the QR code on your smart phone and your 
KONUS guest card at the cash desk.

INCLUSIVE SERVICES

PLUS SERVICES

Simply show your QR code on your  
smart phone and your KONUS guest card  
at the cash desk. Please note: In some cases, ad-
vance notice may be required. The inclusive services 
can be used on every full day of the vacation and on 
the day of arrival or departure.

Attention:  
Plus services must be booked in advance. They can’t be  
obtained upon entrance. Please be aware that internet is  
not available in all places. Therefore, we recommend to  
book plus services e.g. from your holiday home.

Do you prefer to use your Red Card in printed form? –  
No problem!
Simply inform your host. They can print out your  
Red Card including the QR code which enables you to  
use the Inclusive Services directly. 
Please note that in this case booking of the plus services  
is only possible in one of our tourist  
information centres, during their opening hours.

We wish you an exciting and enjoyable stay! 
Your Hochschwarzwald Tourismus GmbH


